
 

 

 

MALVERN HILLS VOLUNTEERING FORUM 

 

Network Meeting and Workshop  
at the Council Chamber, The Council House, Avenue Rd, Malvern WR14 3AF   

 
Wednesday 21st November 2018 10.00am – 1.15pm 

 
A G E N D A 

 
10.00  Arrivals and refreshments  
 
10.15  Welcome, introductions & sharing 
  Go-round – speed presentations 
 
10.30 Make Every Contact Count (MECC) – Melanie Whistance, Public Health 

Practitioner & Clare Charlton, Public Health Practitioner. Previously 
known as ‘Health Chats’, this revised and updated training session aims 
to support frontline staff and volunteers to engage in conversations with 
service users and members of the public about health and wellbeing 
matters. 

 
11.15  Break 
 
11.30  MECC continued 

 
12.30 Safeguarding: Everyone’s Business – Amanda Smith, Community 

Services Manager 
 
12.45  Notices: Future meetings/next meeting 
 
12.50pm Lunch and Networking 
 

* * * * * * * * * * * * * * * * ** * * *  
 

NB: Pay & display car parks are available on Priory Road. There is some roadside parking 

in the vicinity of The Council House.  


